
TECHNICAL SPECIFICATIONS

Softphone - VARTA

MATRIX VARTA WIN200

Introducing Matrix VARTA WIN200 - The UC Client, redefining communication experience with

its variety of collaboration features and intuitive user interface. This UC Client empowers

users to switch or extend the extension to their desktop computer with the help of Matrix

Unified Communication Servers. It offers real-time features such as Video Calling, Presence

Sharing, Instant Messaging, Drag-and-Drop Conferences, and BLF Keys (up to 600). Take your

business productivity to the next level through effective communication with Matrix VARTA

WIN200.

MATRIX VARTA ADR100/AMP100

Matrix takes mobility experience a notch higher with Matrix VARTA ADR100/AMP100 – the

UC Client. The softphone enables users to access all the facilities of their desk phones from

their Android or iOS-based smartphones or tablets. The softphone Matrix VARTA

ADR100/AMP100 offers new flexibility and manageability across mobile platforms to deliver

exceptional levels of connectivity for the distributed workforce. It unravels communication

bottlenecks, ties together applications with a simple user interface, and supports closer

collaboration across enterprises.



VARTA ESSENTIAL

Features WIN200 ADR100 AMP100

Making, Receiving Audio & Video Calls Y Y Y

Hold, Transfer, Blind & One-touch Transfer,

Intercom, DND, 3-Party Audio Conference,

Call Forward Voicemail

Y Y Y

Presence, IM & SMS, Global Directory

Access, Favorites all Menu and Call features
Y Y Y

Handover - - -

Hotkeys Y - -

Drag & Drop - Transfer & Conference - - -

Contact Grouping & DSS Softkeys - - -

DSS Softkeys for Mobile Users - - -

BLF Subscription - - -

Blind Transfer to VMS & Click to Call - - -

Outlook & Calendar Integration &

Presence Contact Card Integration
- - -

Multi-Party Conference - - -

Screen sharing and Application sharing - - -

VARTA PROFESSIONAL

Features WIN200 ADR100 AMP100



Making, Receiving Audio & Video Calls Y Y Y

Hold, Transfer, Blind & One-touch Transfer,

Intercom, DND, 3-Party Audio Conference,

Call Forward Voicemail

Y Y Y

Presence, IM & SMS, Global Directory

Access, Favorites all Menu and Call features
Y Y Y

Handover Y Y Y

Hotkeys Y - -

Drag & Drop - Transfer & Conference Y - -

Contact Grouping & DSS Softkeys Y - -

DSS Softkeys for Mobile Users - - Y

BLF Subscription Y Y Y

Blind Transfer to VMS & Click to Call Y - -

Outlook & Calendar Integration &

Presence Contact Card Integration
- - -

Multi-Party Conference Y Y Y

Screen sharing and Application sharing - - -

VARTA COLLABORATION*

Features WIN200 ADR100 AMP100

Making, Receiving Audio & Video Calls Y Y Y

Hold, Transfer, Blind & One-touch Transfer,

Intercom, DND, 3-Party Audio Conference,

Call Forward Voicemail

Y Y Y



Presence, IM & SMS, Global Directory

Access, Favorites all Menu and call features
Y Y Y

Handover Y Y Y

Hotkeys Y - -

Drag & Drop - Transfer & Conference Y - -

Contact Grouping & DSS Softkeys Y - -

DSS Softkeys for Mobile Users - Y Y

BLF Subscription Y Y Y

Blind Transfer to VMS & Click to Call Y - -

Outlook & Calendar Integration &

Presence Contact Card Integration
Y - -

Multi-Party Conference Y Y Y

Screen sharing and Application sharing Y - -

*OLD ETERNITY PLATFORMS WILL NOT SUPPORT VARTA COLLABORATION LICENSE

Note: Specifications are subject to change without prior notice

ABOUT MATRIX

Established in 1991, Matrix is a leader in Security and Telecom solutions for modern organizations. Matrix

offers a comprehensive range of solutions for IP Video Surveillance, Access Control, Time-Attendance, and

Telecom applications. The solutions are designed to meet the communication and security requirements of

large enterprises having offices in multiple locations, SMEs, and SMBs.

As an innovative, technology-driven, and customer-focused organization, Matrix is committed to keeping pace

with the revolutions in the Security and Telecom industries. With around 40% of its human resources

dedicated to the development of new products, Matrix has launched over 60 cutting-edge products and

solutions. 



IP Video Surveillance includes solutions like Video Management Systems, Network Video Recorders, and IP

Cameras. Likewise, solutions in Access Control and Time-Attendance include Visitor Management Solutions,

Elevator Access Control, Panels, Door Controllers, and Readers. 

We offer Telecom Solutions such as Unified Communications, IP-PBX, Universal Media Gateways, VoIP and

GSM Gateways, and Communication Endpoints. All these solutions are feature-rich, reliable, and conform to

international standards.   
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