MNC MANUFACTURING UNIT HEADQUARTERED IN
BENGALURU RELIED ON MATRIX TELECOM SOLUTIONS
TO AUTOMATE COMMUNICATION

AT MULTIPLE BRANCHES

Case Study

CUSTOMER SOLUTION
Japanese Company with Headquarters in « Two Units of ETERNITY PE6SP ETERNITY GE6S and
Bengaluru ETERNITY ME16S at Ahmedabad, Bengaluru and Gurgaon

« PRI and GSM Cards Inserted in System

INDUSTRY. « Intelligent Call Management Features
Manufacturing "

- Web based Intuitive User Interface
MATRIX PARTNER
Compagq Telesystems RESULTS

« Enhanced Productivity

CHALLENGES « Streamlined Internal Communications
« Single Box Solution for New-age and Legacy Networks « Reduced Telephony Costs

« Smooth Communication without Wired Connectivity

» Reduced Outbound Calling Costs

» Quick Connectivity between Internal Employees

« Hassle Free Management of Communication Platforms
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As compared to earlier times, there has been a substantial
change in purchasing patterns of the customers. Consumers
are more interested in technologically advanced products. To
suffice this need of the customers, manufacturers need to
stay updated with all the latest innovations. Regular
discussions and employee interactions is an ideal way out to
find and implement new methods and tailor technically rich
products.

INTRODUCTION

MNC headquartered in Bangalore, is known as the pioneer
manufacturer of CNC routers, industrial robots and industry
automation products. Furthermore, the company also holds training
centers in different parts of India to educate enthusiastic youth
regarding their advanced solutions. The company has offices at
Bengaluru, Ahmedabad, Gurgaon and other 19 locations in the entire
India.

CHALLENGES

Establishing easy connectivity between employees plays a vital role
in helping manufacturers evolve with technology along with retaining
existing customers. Therefore, major concern of the company was
quick connectivity between internal employees.

A fair share of company's workforce included field employees.
Therefore, frequent telephonic discussions between the desk
employees and mobile workforce led to increased communication
costs. Furthermore, they wanted only a single solution offering
connectivity for conventional (PSTN, BRI, PRI, GSM) and modern
(VOIP) networks.

Owning to the current working patterns, it was not feasible for
employees to work efficiently by remaining tied to their desks. They
needed wireless connectivity for mobile workforce deployed in the
remote locations. Therefore, wireless connectivity within office
premises and on the field was another requirement.




SOLUTION

Matrix, with its partner Compaq Telesystems, understood the requirement of the manufacturer and tailored a solution with IP based communication

platforms as the main component.

Different Communication Systems at Three Offices

Matrix uplifted the communication convenience at offices in
Ahmedabad, Bengaluru and Gurgaon with two units of ETERNITY
PEGSP, ETERNITY GE6S and ETERNITY ME16S respectively. All the
communication systems with modular architecture offered
connectivity for TDM and IP networks from the same platform. The
hybrid slot structure of all the systems catered to the organization's
future expansion plans.

PRI and GSM Cards for Wireless Connectivity and Reduced
Outbound Calling Costs

GSM trunks were offered for offering wireless connectivity to the desk
employees and PRI cards were offered for easy and quick
connectivity between the employees. Furthermore, PRI trunk ports
also resolved the issue of high call drops by offering adequate number
of channels capable of handling simultaneous internal calling and
managing heavy flow of external calls. Intelligent Call Management
feature of Least Cost Routing was offered, in which calls were
directed through the most suitable trunk. GSM calls were routed over
GSM trunks sufficing the business' need of cutting down the
telephony costs.

RESULTS

Enhanced Productivity

Employees could now conveniently connect with each other
regardless of their location. Improved connectivity led to proper
circulation of information, boosting productivity and profitability.

Streamlined Internal Communication

With features such as Call Forward, Call Transfer, Audio
Conference and Dial-by-Name, employees can easily connect
with each other. Furthermore, PRI trunk ports offering
appropriate number of channels for efficient management of
heavy call traffic reduced the call drop ratio.

Reduced Telephony Costs

With Least Cost Routing Algorithm, calls were now routed
through the most cost-effective trunk helping the company
improve connectivity between employees at reduced calling
costs.

Bunch of Smart Call Management Feature

Another point that bothered the professionals was communication
convenience. Matrix communication solutions took convenience a
notch higher with a bundle of call management features such as Call
Forward, Call Transfer, Call Block, Audio Conference, Local Directory
and Dial-by-Name. Dial-by-Name and integration of local directory
allowed the employees to connect with desired staff by pressing the
first few letters of their name, eliminating the need of remembering the
extension/mobile numbers, saving time and improving productivity.

Remote and Centralized Management of the Communication
Platform

Like communication convenience, the company wanted a system
with minimum downtime and maintenance. Matrix range of IP
communication platforms offer web based management with intuitive
user interfaces. The centralized management gives engineers access
of the system from any location, reducing downtime.
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ABOUT MATRIX

Established in 1991, Matrix is a leader in security and telecom solutions for modern businesses and enterprises. Matrix, an innovative, technology driven and customer focused
organization, is committed to keep pace with the revolutions in security and telecom industries. With more than 40% of its human resources dedicated to the development of new
products, Matrix has launched cutting-edge products such as Unified Communications, IP-PBX, Universal Gateways, Convergence, VOIP Gateways, GSM Gateways, IP Video
Surveillance, Access Control and Time-Attendance. These solutions are feature-rich, reliable and conform to the international standards. Having global footprints in Europe,
North America, South America, Africa and Asia through an extensive network of more than 1000 system integrators, Matrix ensures that the products serve the needs of its
customers faster and longer. Matrix has gained trust and admiration of customers representing the entire spectrum of industries. Matrix has won many national and international
awards for its innovative products.
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For further information, please contact: MATRIX COMSEC

-

.

Head Office

ﬂ 394-GIDC, Makarpura, Vadodara-390 010, India.
Ph: +91 265 2630555
E-mail: Inquiry@MatrixComSec.com

Manufacturing Unit
19-GIDC, Waghodia, Dist. Vadodara-391 760, India.
Ph: +91 2668 263172/73

_) www.MatrixTeleSol.com

Due to continuous technology upgradations, product specifications are subject to change without notice.
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